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Degerli Musterimiz,
BELINZA markasini tercih ettiginiz igin tesekkiir ederiz.

Sizlere daha kaliteli Griinler ve daha iyi bir hizmet vermek icin daima yaninizda oldugumuzu bildirmek
istiyoruz.

Satin almis oldugunuz Grtnle ilgili kullanim ve bakim sartlarini anlatan bu kilavuzu sizler igin hazirladik.
Uriiniin montajini yaptirmadan ve iiriini kullanmaya baslamadan énce bu kilavuzu dikkatlice okumanizi ve
saklamanizi 6nemle rica ediyoruz.

Sizlere daha iyi bir hizmet sunmak igin, ihtiya¢c duydugunuz her an +90 224 222 99 55 numarali
hattimizdan gerekli destegi alabileceginizi de belirtmek isteriz.

Yeni Uriinlerimizden ve kampanyalarimizdan haberdar olmak ve BELINZA markali tim driinlerimiz ile ilgili
detayl bilgiye ulasmak icin tim sosyal medya hesaplarimizdan ve “www.belinza.com” adresinden sitemizi
ziyaret ederek edinebilirsiniz.

Satin almis oldugunuz Grind mutlu ve keyifli ginlerde kullanmanizi dileriz.

Saygilarimizla,
belinza.
Dear customer,
Thank you for choosing our BELINZA-branded products.

We would like to express that we are always there for you to offer a better experience and high-quality
service.

We prepared this guideline which tells the usage and maintenance conditions regarding the product you
purchased. Before the assembling and using the product, we kindly and essentially request you to read
carefully and keep the guideline for future.

In order to be informed about our new products and campaigns and to access detailed information about all
our BELINZA-branded products, you can get them by visiting our website from all our social media
accounts and “www.belinza.com” address.

We hope you to enjoy the product you purchased and have a good day.

Best regards,
belinza.

YBaxxaeMbIn KIUEHT,
Bnarogapvim Bac 3a BbIGOp Hallen NpoayKuumn noa mapkon BELINZA.

Mbi xoTenu 6bl BblpasnTb, YTO Mbl BCErAa roToBbl NPEANoKNTb BaM MNy4LLMA ONbIT U BbICOKOE KA4eCTBO
obcnyXuBaHus.

Mbl NOAroTOBUNN 3TO PYKOBOACTBO, B KOTOPOM OMNMUCaHbI YCIIOBUSA UCMONb30BaHUSA U 06CNyXMBaHNs
npuobpeTeHHoro Bamun npoaykta. lNMepen cbopkon n ncnonb3oBaHMeM NPOAyKTa Mbl HACTOATENBHO MPOCUM
BaC BHMMaTESIbHO NpoYMTaTh U COXpaHUTb PYKOBOACTBO Ha Byaylee.

YUT06bI 6bITH B KypCe HaLMX HOBbIX NPOAYKTOB WU KAMMNaHWN, a Takke NonyyYnTb AOCTYN K NogpobHown
MHopMaumm 060 Bcex Hawwmx npoaykrax nog 6peHgom BELINZA, Bbl MOXeTe NonyyYntb UX, NOCETUB HaLl
Be6-CalT CO BCEX HALLMX YYETHbIX 3anncen B coumarnbHbIX CETAX U agpec «www.belinza.comy.

>Kenaem Bam nosib30BaThbCs ﬂpVIOGpeTeHHbIM TOBApOM B CHACTI/IMBbIEe U NMPUATHbIE OHW.
C Hauny4ywmMuy noxernaHnamum

belinza.



1. URUN GENEL OZELLIKLERI
1.1. Banyo mobilyalarimiz agirlikli olarak ahsap esasli malzemelerden Uretilmekte olup,
metal konstruksiyonlar, hareketli mekanizmalar, aydinlatma elemanlari, cam aksesuarlar
gibi farkli malzeme yapilarina sahip bilesenlerden de olugsmaktadir.
1.2. Tum mobilyalarimizda kullanilan drtnler ve kullanilan aydinlatma elemanlari TSE ve
CE onayldir.
1.3. Mobilyalarimizda kullanilan ahsap malzemelerimiz, egilme direnci yuksek, govde yapisi
guclu, statik yukleme kapasitesi yuksek, sisme degeri dugsik MDF, MDF-LAM malzemeden
secilmektedir. Kullanilan MDF’lerde yogunluk 720-850 kg/m3 araligindadir.
1.4. Urtnlerimizde kullanilan malzemeler, suya dayanikli ve uzun émurlii malzemelerden
secilmektedir. Ancak ahgap malzemelerin su ve neme kargi dayaniminin sinirli oldugu ve
yanmaya karsi dayaniminin olmadigi bilinmelidir.
1.5. Lake Urunlerimizde ham MDF Uzerine 6ncelikle bir kat bariyer vernik atilmaktadir.
Uzerine iki kat astar boya uygulamasi yapildiktan sonra son kat boya islemi yapilmaktadir.
Mat lake Uruinlerde bir kat polilretan boya atilmakta olup, parlak lake Urunlerde iki kat akrilik
son kat boya atilmaktadir. Doldurma gucu ve yuzey direnci yuksek bu astar boya
uygulamasi sayesinde urunlerimiz purtzsuz bir gorunume sahip olup, sararmaya karsi
direnclidir.
1.6. PVC kapl Granlerimiz 6zel pres yontemleri kullanilarak Uretilmektedir. Bu Grunlerde
kullanilan PVC malzemeler 1. Kalite malzemelerden segilerek uretiimektedir.
1.7. Dogal ahsap kaplama urunlerimizde kullanilan kaplamalar, dodal agaclardan kesitler
alinarak elde edilen malzemeler oldugundan dogal desen ve dokulara sahiptir. Bu sebeple
farkh Grinlerde ylizey desenleri dediskenlik gdsterebilecegi gibi, dogal yapiya sahip
olduklarindan, su ve neme kargi dayanimi sinirlidir ve zamanla kaplama renkleri
degisebilmektedir. Bu degiskenlikler malzemenin tamamen dogasindan kaynakldir.
1.8. Mermer tezgahl UrUnlerde, mermerin dogasindan kaynakl olarak drinun damar
yapisinda teshir GrGnu ile satin alinan trln arasinda gorsel farkhliklar olabilmektedir.
1.9. Porselen tezgahli Grtnlerde, Uretimdeki desen sayisina bagl olarak teshir Grtnu ile
satin alinan Urun arasinda desen degiskenlikleri gorulebilmektedir.
1.10. Akrilik tezgahl Urtnlerde, yuksek 1s1 dayanimi dusuktir bu nedenle yuksek 1siya
maruz birakilmamali.
1.11. Mobilyalarimizda kullanilan hareketli mekanizmalar kullanim kolaylgi saglayacak
fonksiyonlara sahiptir. Her bir tGrlinde sessiz ve yumusak calisan mekanizmalar
kullaniimigtir.

2. MONTAJ ONCESINDE DIKKAT EDILMESI GEREKEN HUSUSLAR
2.1. Satin almig oldugunuz Urunlerin montaj garantisi kapsamina girebilmesi igin, Grtn
montajinin BELINZA Yetkili Servisi veya BAYi SERVISI tarafindan yapiimasi
gerekmektedir. Uriin montajinizi yetkilendiriimis servislerimizde yaptirmaniz durumunda
Urtin Montaj Garantisi 2 yildir.



2.2. Urlinlerin ambalajlari montaj esnasinda Yetkili Servisi tarafindan agiimalidir. Ambalaji
aclimig, yirtilmisg veya kutusundan c¢ikarilmis Urunler montaj garantisi kapsamina
girmemektedir.

2.3. Urlin montajinda (riin ile verilen veya tavsiye edilen yan malzemelerin kullaniimasi
onemlidir.

2.4. Montaj esnasinda gimento, algi, poliuretan kopuk vb. donarak genlesen malzemeler
kullaniimamalidir.

2.5. Santiye ortaminda montaj yapilacak urtnler icgin, Grinlerde bulunan tim metal ylzeyler
ve bu metal yuzeylerin kaplamalari ve baglanti pargalarinda kullanilan metaller korozyona
ugrayabilecek yapida oldugundan bu tur trtnlerin montaji ingaat bitimine dogru
yapiimahdir.

2.6. Banyo mobilyalar diger banyo urunlerine gore hassas urtnler oldugundan, tadilat
yapilan banyolarda montaji en son yapilmasi gereken Urin konumundadir.

. KULLANIM ve BAKIM ESNASINDA DIKKAT EDILECEK HUSUSLAR

3.1. Satin almis oldugunuz GrGnUin Gzerine asir agirlik yapici nesneler, Griinin dengesini
bozucu agirliklar koyulmamasi gerekmektedir.

3.2. Urtinuin temizligi icin kullanilacak olan temizleyicilerde, asidik sivilar, tuz ruhu, toz
temizleyiciler, camasir suyu ve diger asitler ile klor esasli agartici igeren kireg sokucu
deterjanlar tercih edilmemeli ve kesinlikle kullanilmamalidir. Genel temizlik amaciyla bu tip
kimyasal UrUnlerin kullanilmasi durumunda Urinun bulundugu ortam ¢ok iyi havalandiriimali
ve Urunler bu kimyasallarin buharina maruz birakilmamalidir. Bu kimyasal temizleyicilerin
uranun yuzeylerine ve metal aksesuarlarina zarar verecegi bilinmelidir. Ayni zamanda
temizlik maddeleri ve kimyasallarin bulundugu ortamlarda olugan kimyasal buharlagmalar
urtinlere zarar verebilir. Urtinleriniz miimkin oldugunca bu ortamlardan uzak tutulmalidir.
3.3. Uriinleri temizlerken sert temizlik siingerleri gibi asindirici ve gizici etkisi olan
malzemeler kullaniimamalidir. Urlinler hafif nemli ve yumusak bir bez ile hafifge silinmeli ve
kuru bir bez yardimi ile kurulanmalidir. Temizleme iglemi bittiginde tGrinu kuru olarak
birakmaniz tavsiye ediimektedir. Uriin temizligini periyodik olarak yapmaniz tavsiye
edilmektedir.

3.4. Hasar verecegi goz onunde bulundurularak, urunlerin Uzerinde kesici, ¢izici, kirici vb.
nesneler bulundurulmamali, tagsima ve kullanim esnasinda darbelere kargi korunmalidir.
3.5. Banyonuzda yapilacak olan tadilatlarda, yapilacak olan iglemlerin Grine hasar
verebilecedi gbz 6nunde bulundurulmali ve bu sebeple Urunleriniz korunmalidir. Tadilata
baslanmadan 6nce, Granun Gzeri koruyucu bir mukavva ve bir 6rtu ile ortilmesi tavsiye
edilmektedir.

3.6. Uriinlerin tizerinde duran nesneleri hareket ettirirken, nesnelerin (iriin ile temasi
kesilerek hareket ettirilmelidir.

3.7. Satin aldiginiz Grinlerde hareketli mekanizma mevcut ise ¢gocuklarinizin oynamasina
engel olunmalidir.

3.8. Kullanim ve montaj asamalarinda urtinun dizgun bir zeminde olmasina dikkat
edilmelidir.



3.9. UrlinlinGizu satin aldiktan, montaj asamasina kadar gecen siire zarfinda, Grind
bekletme durumunuz olmasi durumunda satin alinan urun, kutu veya ambalajindan
¢ikariimamahdir. Urliniin montaji yapilacagi zaman ambalaji agiimalidir.

3.10. Ambalajl Granler, gines, yagmur, su, rutubet, toz ve ates gibi Urine zarar verebilecek
etkenlerden korunmalidir.

3.11. Uriinler birbiri Gizerine asirt yigilmamali ve riinin ambalajinin ezilmesine izin
verilimemelidir. Devrilme ve dugmeye karsi onlemler alinmalidir.

3.12. Uriinlerin tamirat, tadilat ve demontaj isleri Yetkili Servislerimiz tarafindan yapilmalidir.
Uriintin kullanimi esnasinda bir deformasyon olustugu takdirde Yetkili Servislerimiz ile
temasa gegmeniz tavsiye edilmektedir. Demontaj islemi icin montaj brosuriunde belirtilen el
aletleri kullaniimalidir.

3.13.Banyo mobilyalari ahsap esasli trunler oldugundan ve bazi moduller igerisinde elektrik
aksamlari bulundugundan, kesinlikle hortum ya da kova ile su dokulerek yikanmamalidir.
Urtinlerin yikanmasi durumunda, ahsap yiizeylerde sismeler, elektrik aksamlarinda hasarlar
meydana gelebilir.

3.14. Uriinler direk glines 1s1gina maruz birakilmamalidir. Direk giines i1sigina maruz
birakilan urtnlerde renk degisimi olusabilir.

3.15. Mermer ya da porselen tezgahl Urunler dogal malzemeler oldugundan su emme
katsayisi yuksektir. Lekelenmesini dnlemek igin her kullanimdan sonra temizlenmesi
onerilir. Parlakhgini koruyabilmesi igin temizligi ihk su ve sabunla yapilmalidir.

3.16. Uriinlerde zaman igerisinde ortam kosullarina bagh olarak kismi renk degisiklikleri
olusabilir.

3.17. Urlinlerin yer degistirmesi durumunda, demontaj dncesinde Griiniin iginin tamamen
bosaltiimis olmasi ve zeminden temasi kesilerek, suruklenmeden tasinmasi gerekmektedir.
Uriin garanti kapsaminda ise bu islem igin Yetkili Servislerimizden destek istenmelidir.
3.18. Uriiniin kapaklarinin veya gekmecelerinin kullanildiktan sonra litfen kapatilmasi ve
kesinlikle acgik birakilmamasi gerekmektedir.

3.19. Herhangi bir amagcla lavabo dolaplarinin Gzerine ¢ikilmamalidir.

3.20. Kapaklarin hareketini saglayan menteseler yalnizca kapak yukunu tagimak tzere
tasarlanmistir. Kapaklara ek yuk gelmesi durumunda menteselerde zaman igerisinde iglev
problemleri ya da kapaklarda sarkmalar meydana getirebilmektedir. Bu sebeple trlnlerin
uzerine ek agirlik yapici nesneler konulmamalidir.

3.21. Havalandirmasi yetersiz ve nem orani yuksek olan mekanlarda arunlerin kullaniimasi
sakincalidir.

3.22. Urlinler ahgap esasl oldugundan zerine sicak, yanici veya yakici malzeme
koyulmamasi gerekmektedir.

3.23. Kullanim dncesinde ve kullanim esnasinda tesisat kaynakli su sizmasi veya mobilya
Uzerinde su birikmesi olup olmadigi kontrol edilmelidir. Boyle bir durumla karsilasildigi
taktirde, montaji yapan Yetkili Servise bagvurulmalidir. Su birikintisi olan boélumlere
zamaninda mudahale edilmez ise kabarma ve sisme problemleri yasanabilir.

3.24. Ahsap malzemeler Uzerine 1slak gamasir, nemli bez ve temizlik esnasinda kullanilan
(kova, legen vb.) malzemeler birakilmamalidir.



4. GARANTI SARTLARI

4.1. Banyo mobilyalarinin garanti suresi 2 yil olup, garanti kapsami Grandn fatura tarihinden
itibaren baglamaktadir.

4.2. Urliniin tek tek batiin pargalari ve tamami firmamizin garantisi kapsamindadir.

4.3. Malin ayipli oldugunun anlagiimasi durumunda tuketici, 6502 sayili Tuketicinin
Korunmasi Hakkinda Kanunun 11’inci maddesinde yer alan; a. S6zlesmeden dénme, b.
Satis bedelinden indirim isteme c. Ucretsiz onariimasini isteme, d. Satilanin ayipsiz bir misli
ile degistiriimesini isteme haklarindan birini kullanabilir.

4.4. Tuketicinin bu haklarindan ucretsiz onarim hakkini se¢cmesi durumunda satici, isgilik
masrafl, degistirilen parca bedeli ya da baska herhangi bir ad altinda higbir Gcret talep
etmeksizin malin onarimini yapmak veya yaptirmakla yukumludur. TUketici Ucretsiz onarim
hakkini Uretici veya ithalatciya karsi da kullanabilir. Satici, Uretici ve ithalatgi tiketicinin bu
hakkini kullanmasindan muteselsilen sorumludur.

4.5. Tuketicinin, tcretsiz onarim hakkini kullanmasi halinde malin; a. Garanti suresi icinde
tekrar arizalanmasi, b. Tamiri i¢in gereken azami surenin asiimasi, c. Tamirinin mimkuin
olmadiginin, yetkili servis istasyonu, satici, Uretici veya ithalatgi tarafindan bir raporla
belirlenmesi durumlarinda, tuketici malin bedel iadesini, ayip oraninda bedel indirimini veya
imkan varsa malin ayipsiz misli ile degistiriimesini saticidan talep edebilir.

4.6. Malin garanti suresi igerisinde gerek malzeme gerekse yetkili servisler tarafindan
yapllan isgilik ve montaj hatalarindan dolayi arizalanmasi halinde, iscilik masrafi, degistirilen
parca bedeli ya da herhangi bir ad altinda higbir Ucret talep etmeksizin tamir yapilacaktir.
4.7. Malin tamir suresi 20 is gununU gegemez. Bu sure, garanti suresi igerisinde mala iliskin
arizanin yetKkili servis istasyonuna veya saticiya bildirimi tarihinde, garanti suresi diginda ise
malin yetkili servis istasyonuna teslim tarihinden itibaren baslar. Malin arizasinin 20 isgunu
icerisinde giderilememesi halinde, uretici veya ithalat¢i; malin tamiri tamamlanincaya kadar
benzer 6zelliklere sahip baska bir mali tuketicinin kullanimina tahsis etmek zorundadir.
Malin garanti suresi igerisinde arizalanmasi durumunda, tamirde gegen sure garanti
suresine eklenir.

4.8. Tuketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak ¢ikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tuketici isleminin yapildigi yerdeki Tuketici
Hakem Heyetine veya Tuketici Mahkemesine basvurabilir.

5. GARANTI KAPSAMI DISINDA KALAN HUSUSLAR

5.1. Urtiniin son kullanici tesliminden sonraki tagima, depolama ve uygun olmayan sartlarda
beklemesi sirasinda olusan hasar ve arizalar,

5.2. Uriinler ile verilen veya dnerilen yan malzemelerin kullaniimamasindan kaynaklanan
hatali montajlar,

5.3. Belirtilen Yetkili Servis Ekipleri haricinde yapilan montaj, bakim, onarim ve demontaj
islemlerinden dolayi olugan hasar ve arizalar,

5.4. Su ve elektrik tesisatgisi hatalarindan olusan hasar ve arizalar,

5.5. Yangin, su basmasi ve dogal afet ile meydana gelebilecek hasarlar,



5.6. Kullanim alaninda yapilacak tadilatlar, tamiratlar esnasinda trtinde olugabilecek
deformasyonlar,

5.7. Montaj esnasinda ¢imento, algi, poliuretan kopuk vb. donarak genlesen malzemeler
kullaniimasi,

5.8. Burada belirtiimemis olsa dahi musterinin her turld yanhs kullanimdan (Urandn
fonksiyonu haricindeki kullanimlar dahil) kaynaklanan kusurlar,

5.9. Urliniin garanti siiresi dahilinde oldugunu gosteren onayli garanti belgesinin veya
faturasinin beyan edilememesi,

5.10. Banyo mobilyalarinin kullanilacagi ortamda, dus teknesi veya kuvet kabini olmamasi
ve dus alinan yerin banyo mobilyasina 1.5 metreden daha yakin olan yerlerde su
sigramasini engelleyecek perde veya kabin olmamasi durumlarinda, urtnlerde olusabilecek
hasarlar garanti kapsami diginda olacaktir.

5.11. Belirtilen Yetkili Servisler diginda yapilan montaj islemleri montaj garantisi kapsami
disindadir.



1. PRODUCT PROPERTIES

1.1. Our bathroom furniture is mainly produced from wood-based materials and consists of
components with different material structures such as metal constructions, moving mechanisms,
lighting elements, glass accessories.

1.2. The products and lighting elements used in all our furniture are TSE and CE approved.

1.3. Wooden materials used in our furniture are selected as MDF, MDF-LAM material with high
bending resistance, strong body structure, high static loading capacity, low swelling value. The
density of MDFs used is in the range of 830-850 kg / m3.

1.4. The materials used in our products are selected from water-resistant and long-lasting
materials. However, it should be known that wooden materials have limited resistance to water and
moisture and are not resistant to fire.

1.5. In our lacquer products, firstly a layer of barrier varnish is applied on raw MDF. After two
layers of primer paint is applied, the final coat painting is applied. One layer of polyurethane paint
is applied on matte lacquer products, and two layers of acrylic top coat paint is applied on glossy
lacquer products. Our products have a smooth appearance and are resistant to yellowing thanks to
the primer paint application with high filling power and surface resistance.

1.6. Our PVC coated products are produced through special press methods. The PVC materials
used in these products are produced from first quality materials.

1.7. Since the coating materials used in our natural wooden coated products are the materials
obtained by taking sections from natural trees, they have natural patterns and textures. Therefore,
surface patterns might differ in different products, and since they have natural structure, their
resistance to water and moisture is limited and the coating colors might change in time. These
variations result from the nature of the material.

1.8. In marble counter products, visual differences might be observed between the display product
and the purchased product in the vein structure of the product because of the nature of the marble.

1.9. In porcelain countertop products, patterns in display product and those of the purchased
product might vary depending on the number of patterns in production.

1.10. Products with acrylic countertops have low high heat resistance, so they should not be
exposed to high temperatures.

1.11. Movable mechanisms used in our furniture have functions to provide ease of use. Each
product is equipped with silent and soft working mechanisms.



2.POINTS TO CONSIDER BEFORE THE ASSEMBLY

2.1. In order for the products you have purchased to be covered by the installation warranty, the
product must be installed by the BELINZA Authorized Service or DEALER SERVICE. If you have
your product installed at our authorized services, the Product Installation Warranty is 2 year in
Turkey.

2.2. The packaging of the products must be opened by the Authorized Service during assembly.
Products that have been opened, torn or taken out of the box are not covered by the assembly
warranty.

2.3. It is of importance to use auxiliary materials provided with the product or recommended in
product assembly.

2.4. During the assembly process, freezing expanding materials such as cement, gypsum,
polyurethane foam, etc. should not be used.

2.5. For the products assembled in the construction site, since all metal surfaces of the products
and metals used in metal surfaces and fittings are susceptible to corrosion, the assembly of such
products should be carried out towards the end of the construction.

2.6. Since the bathroom furniture is sensitive products compared to bathroom products, their
assembly should be carried out at the very end in renovated bathrooms.

3. POINTS TO CONSIDER DURING USE AND MAINTENANCE

3.1. Heavy objects which can bear excessive weight and weights which can disturb the balance of
the product should not be placed on the purchased product.

3.2. For the cleaners to be used to clean the products, acidic liquids, salt spirit, powder cleaners,
bleach and other acids and lime removing detergents containing chlorine-based bleach should not
be preferred and not used under any circumstances. In case of using such chemical products for
general cleaning purposes, the environment where the product is located should be well ventilated
and the products should not be exposed to the vapors of such chemicals. It should be known that
these chemical cleaners will damage the surfaces of the product and metal accessories. Also,
chemical vapors emerged in environment where the cleaning materials and chemicals are
available can damage the products. Your products should be kept away from such environments
as much as possible.

3.3. While cleaning the products, abrasive and scratching materials such as hard cleaning
sponges should not be used. The products should be wiped lightly using a slightly damp and soft
cloth and wiped to dry with the help of a dry cloth. When the cleaning process is completed, it is
recommended to leave the product dry. It is recommended to clean the product on periodical
basis.



3.4. Considering its risk to damage the product, any sharp, scratching or breaking objects should
not be placed on the products and they should be protected against impacts during transportation
and use.

3.5. In the renovation procedures in your bathroom, it should be taken into consideration that the
activities to be performed may cause damage on the product, so your products should be
protected. Before starting the renovation procedure, it is recommended to cover the product with a
protective cardboard.

3.6. When moving the objects on the products, they should be moved by contacting objects with
the product.

3.7. In case of a moving mechanism in the products you purchased, your children should be
prevented from playing with it.

3.8. It should be paid attention that the product is placed on a smooth and flat surface during the
use and assembly stages.

3.9. If you do not have the product assembled and wait for a while from the date of purchase to the
assembly phase, purchased product should not be removed from its box or packaging. Only when
the product is assembled, it should be unpacked.

3.10. Packaged products should be protected from factors to damage the product such as sun,
rain, water, moisture, dust and fire.

3.11. The products should not be over-piled on each other and the packaging should not be
crushed. Measures should be taken against rolling-over and falling.

3.12. Repair, modification and assembly works of the products should be carried out by our
Authorized Services. In case of any deformation during the use of the product, it is recommended
that you contact with the Authorized Services. The hand tools specified in the assembly brochure
should be used for disassembly process.

3.13. Since bathroom furniture are wooden-based products and some modules include electrical
components, they should not be washed by pouring water with a hose or bucket. In the case of
washing the products, swelling on wooden surfaces and damage to electrical parts may be
observed.

3.14. Products should not be exposed to direct sunlight. Color change may occur in products
exposed to direct sunlight.

3.15. Since marble or porcelain countertop products are natural materials, their water absorption
coefficient is high. In order to avoid staining, it is recommended to clean after each use. In order to
maintain its brightness, it should be cleaned with warm water and soap.

3.16. Partial color changes may occur in the products in time depending on the conditions of the
place where the product is placed.
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3.17. In case of displacement of the products, the inside of the product should be completely
emptied before dismantling and should be transported without dragging. If the product is under
warranty, support should be requested from our Authorized Services in this process.

3.18. The covers or drawers of the product should be closed and never left open after use.
3.19. Do not step on the sink cabinets for any reason or purpose.

3.20. The hinges to enable the doors to move are designed to carry only the door load. In case of
additional weight on the covers, functional problems in hinges or sagging of lids can be observed
in time. Therefore, additional weight-causing objects should not be placed on products.

3.21. It is disadvantage to use the products in places with insufficient ventilation and high humidity.

3.22. Since the products are wooden-based, hot, flammable or caustic materials should not be
placed on the products.

3.23. Before and during use, it should be checked whether there is any water leakage from the
installation or water accumulation on the furniture. In this case, Authorized Service that has carried
out the assembly should be contacted. If the parts with puddles are not intervened in time, swelling
problems may be observed.

3.24. Wet laundry, damp cloth and cleaning materials (bucket, basin, etc.) should not be placed on
wooden materials.

4. WARRANTY CONDITIONS

4.1. The warranty period for bathroom furniture is 2 years and the warranty coverage starts from
the invoice date of the product.

4.2. Each and every part of the product and itself entirely are under the company warranty.

4.3. If detected that the good is defective, the purchaser might exercise any of the following rights
included in the Article 11 of Law on the Protection of Consumer No. 6502 in Turkey; a. Terminating
the contract, b. Asking for a discount over the sales price, c. Asking for free repair, d. Asking for
the sold good to be replaced by a non-defective equivalent.

4 4. If the consumer prefers to exercise the right of free repair, the seller is liable for repairing or
having the goods repaired without any charge under the name of labor cost, replacement part
price or any other name. The consumer can also exercise their right of free repair against the
manufacturer or importer. The seller is jointly responsible for the use of this right by the
manufacturer and importer consumer.

4.5. If the consumer exercises the right of free repair, a. And in cases of failure again within the
warranty period, b. Exceeding the maximum time required for repair, c. Being detected of being
impossible to be repaired by a report issued by authorized service station, seller, manufacturer or
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importer, the consumer might request the return of the goods, a discount at the rate of defects or, if
possible, the replacement of the goods with an equivalent good without defective.If the request is
not fulfilled, the seller, the manufacturer and the importer are jointly responsible.

4.6. If the product breaks down within the warranty period due to workmanship and assembly
faults made by both the material and authorized services, repair shall be realized without requiring
any charge such as the cost of labor, price of replacement part, etc.

4.7. The repair duration of the good might not exceed 20 business days in Turkey. This duration
starts when the failure of the good is notified to the authorized service station or to the seller during
the warranty period; if not during the warranty period, it starts upon the delivery of the good to the
authorized service station. If the defect of the good cannot be repaired within 20 business days,
manufacturer or importer is obliged to provide another good to the consumer with similar
properties until the good is repaired completely. In case of malfunction of the good within the
warranty period, the time spent in repair is added to the warranty period.

4.8. For disputes to arise regarding the use of the rights provided by the consumer warranty, the
consumer can apply to the Consumer Arbitration Committee or the Consumer Court in Turkey in
the place of residence or where the consumer transaction is realized.

5. INCLUDED IN THE WARRANTY

5.1. Damages and failures to occur during transportation, storage and keeping under inappropriate
conditions after the delivery of the product to the end user,

5.2. Faulty assemblies caused by not using the supplied or recommended auxiliary materials,

5.3. Damages and malfunctions caused by assembly, maintenance, repair and disassembly
operations performed outside of the specified Authorized Service Teams,

5.4. Damages and failures caused by water and electrical installer faults,
5.5. Damages to occur due to fire, flooding and natural disasters,

5.6. Deformations to occur in the product during renovations, repairs to be carried out in the place
of use.

5.7. Using any freezing expanding materials such as cement, gypsum, polyurethane foam, etc.
during the assembly process,

5.8. Even if not specified herein, defects arising from any misuse by the customer (including using
the product for any purpose other than the function),

5.9. Failure to declare the certified warranty document or invoice showing that the product is within
the warranty period,
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5.10. Damages to occur in the products shall not be covered by the warranty if there is not any
shower tray or bathtub cabin in the environment where the bathroom furniture will be used and any
curtains or cabinets to prevent splashing of water in places closer than 1.5 meters to the bathroom
furniture.

5.11. Installation operations performed outside of the Authorized Services specified in Turkey are
not covered by the installation warranty
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1. OBWWME XAPAKTEPUCTUKN MPOOYKTA

1.1. Hawa mebenb anst BaHHbIX KOMHAT B OCHOBHOM M3roTaBrvMBaeTCs U3 OPEBECHbIX
mMaTepuaros, a Takke COCTOMT U3 KOMMNOHEHTOB C PasfUYHOM CTPYKTYPON MaTepunana, Takux kak
MeTannmM4yeckne KOHCTPYKLMMW, NOABWKHbIE MEXaHN3MbI, ANIEMEHTbI OCBELLEHMS, akceccyaphbl U3
cTekna.

1.2. MpoaykTbl, NCNONb3yeMble BO BCEW Hallen Mebenu, n Ncnonb3yemble 3N1eMeHTbl OCBELLEHNS
opobpeHbl TSE n CE.

1.3. Haww gepeBsiHHblE MaTepuansl, UCNonb3yemMble B Hawwen mebenu, BelbnpatoTcs 13
matepuanos MDF, MDF-LAM c BbICOKON YCTONYMBOCTLIO K M3rMby, NPOYHOMN CTPYKTYpOK Kopnyca,
BbICOKOM CMOCOBHOCTBIO K CTaTUYECKOW Harpyske, HU3KMM 3HavYeHneM HabyxaHus. MnoTHoCTb
ncnonb3yembix MO® coctaBnsaet 830-850 kr/m3.

1.4. MaTepmanbl, UCrnoJibdyemMble B HallnX NpoaykKrax, Bbl6paHbI N3 BOOAOCTONKUX N OOSNITOBEYHbIX
MaTtepuarsos. OpHako crieayet 3HaTb, YTO ApeBeCHble MmaTepuarsibl obnapgatot orpaHquHHon
yCTOﬁQMBOCTb}O K BOAE M Bare n He siBNSAKTCA OrHECTOMKUMM.

1.5. B Hawmnx nakokpaco4vHbIX N3aenusax criorn 6apbepHOro naka cHavana HaHOCUTCS Ha
HeobpaboTaHHbIn MOD. Mocne HaHeceHUs Ha HEro ABYX CIIOEB FPYHTOBKM AenaeTcs NocneaHun
cnou Kpacku. Ha maTtoBble Nakokpaco4vHble U34eNMss HAHOCUTCA OLMH CINOW NONMypeTaHOBOW
Kpacku, Ha rmsHLUeBble NaKoOKpacOYHble N3AENNA HAHOCUTCA ABa Cos aKpUnoBoro OUHULLHOIO
NnokpbITUA. bnarogapsa HaHECEHMIO 3TOW FPYHTOBKM C BbICOKOW HaMOMHSAOLLEN CMNOCOBHOCTLIO U
NOBEPXHOCTHOM CTOMKOCTbLIO HALUM NPOAYKTbI UMEIOT rMagku BHELLUHUA BUA U YCTONYMBBI K
NOXENTEHNIO.

1.6. Hawwm nsgenus ¢ nokpoitem m3s NBX nsrotaBnmnBaroTCca ¢ UCNONb30BaHMEM CneumarnbHbIX
MeToaoB npeccoBaHund. Matepuanel MNBX, nucnonb3yembie B 3TUX NPOAyKTaX, MPON3BOAATCSA
nytem Bblbopa matepmanos 1-ro ka4yecTsa.

1.7. lLUNOH, ncnonb3yembli B HAWWNX U3OENUSX U3 HATYpPasibHOrO LUMOHA, UMEET eCTeCTBEHHbIE
y30pbl U TEKCTYpPbI, TAK KaK 3TO MaTepuarnbl, NONy4YeHHbIE MYTEM Bblpe3aHUs Npodunen n3
HaTypanbHOro gepesa. 1o 3Ton NPUYNHE PUCYHOK MOBEPXHOCTN MOXET pasfnimyaTbCs Y pasHbIX
NPOAYKTOB, TaK KaK OHN MMEIT eCTECTBEHHYIO CTPYKTYPY, X YCTONYNBOCTL K BOAE U Bnare
orpaHuyeHa, a uBeTa NOKPbITUS MOTYT MEHATBCHA CO BpEMEHEM. OTU Pasnnyns NosIHOCTbIO
o0ycnoBneHbl NpUpoaon maTepuana.

1.8. B npoaykTax ¢ MpaMopHbIMUX CTOMELLHMLAMWU MOTYT ObiTb BU3yarnbHble pasnuyns Mexay
BbICTaBEHHbIM MPOAYKTOM W KyNMeHHbIM NPOAYKTOM B CTPYKTYpe MPOXWUIIOK NpoayKTa n3-3a
npupoabl Mpamopa.

1.9. B npogyktax ¢ papopoBbiMU CTONELIHNLAMN MOXHO YBUAETb pasnnyvs B y3opax Mexay
AEMOHCTPaLMOHHBIM NPOLYKTOM U KYMfEHHbIM NPOAYKTOM B 3aBUCUMOCTM OT KONIMYECTBa y30poB
B NpON3BOACTBE.

1.10. N3genuna c akpunoBown cTtonelwwHnuen obnagatoT HEBbICOKOW BbICOKON TEPMOCTONKOCTbIO,
No3TOMY MX HENb3A NoABepraTb BO3AENCTBUIO BLICOKMX TEMMepaTyp.
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1.11. MNoaBwXXHbIE MEXaHM3MbI, UCMOSb3yeMbIE B Hawen Mebenu, MMeroT OyHKUUKN, KOTopble
obecneyaT yagobCcTBO MCMNOMNb30BaHNS. B kaxxaom nsgenum ncnonb3yoTcs 6ecluyMHble N MArkue
paboyne MexaHu3Mbl.

2. BOMPOCbI, KOTOPLIE CNEOYET PACCMATPVMBATbL MEPE[ YCTAHOBKOW

2.1. Y106kl Ha NpMOBpeTEHHbIE BaMy NPOAYKTbl pacnpocTpaHaiachk rapaHTUa Ha YCTaHOBKY,
NPOAYKT AOIMKEH BbITh YCTAHOBIEH aBTOPU3OBAHHBLIM CEPBUCHBIM LieHTpoM BELINZA nnn
OVINEPCKUM CEPBNCOM. Ecnn cbopka BaLuero npoaykra npoM3BoaMTCS HaLMMm
aBTOPU30BaHHbLIMU CEPBUCHBLIMU CrYxX6amn, rapaHTua Ha cOOpKy NpoayKTa cocTaBnsaeT 2 roa.

2.2. YnakoBKa NpoAyKTOB AOSKHa OblTb OTKPbITA aBTOPU3OBAHHBIM CEPBUCHBLIM LIEHTPOM BO
BpeMsi cOopkn. Ha nspenus, Kotopble ObINn BCKPbIThI, MOPBaHbl UM N3BIEYEHbI U3 KOPOOKHU,
rapaHTus Ha cGOpKy He pacnpocTpaHseTcs.

2.3. lNpun cbopke n3genuns BaKHO UCMNOSb30BaTh NOCTaBSAEMbIE NN PEKOMEHOYEMbIE
BCNomoraTefbHble Matepuarnbl.

24. LleMeHT, rnnc, nedHonosnmypeTaH U 1. A. Npu MOHTaxe. He crniegyet ncnoJsib3oBatb Mmarepuarbl,
pacunpdaroLmnecs rnpm 3aMopaxmBaHun.

2.5. [ina npoayKToB, koTopble ByayT cobupaTbCsa B yCNOBUAX CTPOUTENBHOM NIoLWaaku, Bce
MeTannmyeckme NOBEPXHOCTN B MPOAYKTAX N NMOKPbLITUSA 3TUX MeTanIM4ecknx noBepxHOCTeNn, a
TaKke MeTansbl, ICNOMb3yeMble B COEANHUTENBHbIX AeTansX, UMelT CTPYKTYPY, KOTopas MOXeET
noaBeprarbCcs KOppo3uu, NO3TOMy cObopka Takmx NPOAYKTOB AOSMKHA ObITb BbIMOMHEHa Brvxe K
KOHLly CTpOuTENbCTBA.

2.6. |_|OCKOJ'Ibe Mebernb A5 BaHHbIX KOMHAT ABNsSieTCA YyBCTBUTEJIbHbIM MPOAYKTOM IO
CpaBHEHUIO C apyrumm ToBapamMmun And BaHHbIX KOMHAT, ee co6mpa+0T B NocriegHww o4vepeb B
OTPEMOHTUPOBAHHbIX BAHHbLIX KOMHaTax.

3. BOMNPOCbI, KOTOPBIE HYXXHO YUYUTBIBATb NMPW SKCIMNYATALNUN N OBCITY XUBAHNA

3.1. Ha np|/|o6peTeHHoe BaMu mn3aerine He crieayet KnacTb JIMWHUe yTaxendwuine npeameTbl U
r’mpu, Hapyuwlawuwme paBHOBeECHE U3OETIUA.

3.2. Kucnble Xngkoctn, CONAHON CNMPT, YUCTSLLME NOPOLLKM, OTObenmBaTenn n gpyrne KUCnoTbl u
MOILLME CPeACTBa ANA yaaneHus Hakunu, cogepxaiume otbenmearenn Ha OCHOBE XJiopa, He
cnegyet oTaaBaThb NpeanovYTeEHNE N onpeaeneHHo He cregyeT MCNosb30BaTh B YACTALLMX
cpencTBax, KoTopble 6yayT MCNonb3oBaTbCsA AN OYMCTKN nsgenud. Ecnmn Takne xmmmndeckue
NPOAYKTbI NUCNOSb3YTCA ANS reHeparnbHon YOopKn, NoMeLLEeHNE, B KOTOPOM HaxoauTCs NPOAYKT,
AOSMKHO XOPOLLO NPOBETPUBATLCS, a NPOAYKTbl HE AOMMKHbI NOABEPraTbCA BO3AENCTBUIO NapoB
3TUX XMMMYecknx BewecTB. CrneayeT 3HaTh, YTO 3TN XMMUYECKUE YNCTALLME CpeacTBa MOryT
noBpeauTb NOBEPXHOCTU U MeTanMYecKne akceccyapbl nsgenuvs. B 1o e BpeMsa xummnyeckmne
ncrnapeHusd, nponcxogsiwmne B cpeaax, rae NpUCyTCTBYIOT YACTSALIME CPeacTBa U XMMUKaTbl, MOTYT
noBpeauTb n3genus. Bawun npoaykTbl 4OMKHbI ObITb MakCMMarbHO yaarneHbl OT 3TUX Cpea.

3.3. Mpu ouncTKe NPOAYKTOB HEMb3s UCMOMb30BaTb MaTepumarbl ¢ abpasnBHbLIM 1 LlapanatoLwmum
3 heKTOM, TaKkMe KaK XKeCTKMe YncTsawme ryokn. Miagenus cneayeT akkypaTHO NpoTepeThb crerka
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BJT2XKHOM N MSATKOW TKaHbO M BbICYLLUNTb CYXOM TKaHbto. [10 3aBepLueHMn npoLecca O4UCTKN
pekoMeHayeTCsl OCTaBUTb Usgenue cyxum. PekomeHayeTcs nepnoanyeckm NpoBoanTb OYUCTKY
nsgenus.

3.4. YuntbiBasi, 4TO 3TO npuBegeT K noBpexaeHum, Ha n3gernmax He 4O0JTXHO ObITb pes3uos,
CKpGGKOB, Ll,pO6VIJ'IOK N T.N. 00 bEKTbI HE OOMKHbI XpPaHUTbCA U OOJTKHbI ObITb 3aWULLEHbI OT
yaapoB Npu TpaHCnopTnpoBke 1N UCMOJIb30BaAHUN.

3.5. lNpun npoBeaeHNN PEMOHTHbIX paboT B Ballen BAHHOW KOMHATE crieayeT y4uTbiBaTb, YTO
BbINOSTHAEMble onepaunn MOryT NPUBECTU K NOBPEXOEHUIO NpoayKTa, MO3TOMY BaluM NPOAYKThI
AOIMKHbI 6bITh 3awmiLeHsbl. [Nepeg Ha4anom pemMoHTa pekoMeHayeTCa HaKpbITb nsgenue
3aLUTHBIM KAPTOHOM U YEXIIOM.

3.6. |_|pl/| nepemMeLleHnn npeameToB, CTOALLNX Ha nNpoAyKTax, crieayeT nepemMellartb npegmMeThl,
npepBaB KOHTAKT C NPOAYKTOM.

3.7. Ecnu B npogykTax, KOTopble Bbl MOKynaeTe, eCcTb NOABUMXHbIN MEXaHN3M, BallX OEeTU He
AOJDKHbI UrpaThb.

3.8. CneuyeT no3aboTUTbCHA 0 TOM, YTOObI NPOAYKT HaxoOuricd Ha rnagkomn NMnoBepPXHOCTU BO
BpeMA NUCMOJIb3OBAHUA U C60pKI/I.

3.9. B nepuoa OT NOKynKu BalLero npoAaykta Ao atana cbopku, ecnu y Bac ecTb Nepuos oXunaaHus
npoaykTa, KynneHHbIA NPOAYKT He cnefyeT BbIHUMaTb U3 KOPoOKM unu ynakoBku. Mpu yctaHoBKe
n3genust HeobxoaMMOo OTKPbITb €ro YnaKkoBKYy.

3.10. YnakoBaHHble NpoayKTbl AOSTKHbI ObIThb 3aLumLLeHbl OT (PakTOPOB, KOTOPbIE MOTYT NOBPEeaUTb
NPOAYKT, TaKMX KakK CosHLUe, OOXAOb, BOAA, BNAXHOCTb, Mblflb U OFOHb.

3.11. Henb3s ype3aMepHO HarpoMoXxaaTb NPOAYKTbI APYr Ha Apyra 1 HENb3a AonycKkaTb, YTOObI
ynakoBKa npogykrta obina cmata. CnegyeT NpUHATbL Mepbl NPeA0CTOPOXHOCTU NPOTUB
ONPOKMAbIBAHUSA N NadeHNUs.

3.12. PemoHT, mogmdmkaums n pasbopka NpoayKToB AOSTKHbI BbINOMHATLCS HAWMMM
aBTOPM30BaHHbLIMU CepPBUCHBIMU crnyxbamu. Ecrnv BO Bpemsa Ucnonb3oBaHus NpoaykTa
npoucxoauTt gedopmMmauns, pekomeHayeTcs obpaTuTbCs B HallM aBTOPU3OBaHHbIE CNyXbbl. [ns
npouecca pasbopkn crnegyeT UCNOoMb30BaTb PYYHbIE UHCTPYMEHTHI, yKa3aHHble B BpoLutope no
cbopke.

3.13 MNockonbky Mebenb Anst BaHHbIX KOMHAT M3roTOBSIEHA U3 AEPEBA N B HEKOTOPbIX MOAYMSAX
€CTb 3JIEKTPUYECKME KOMMOHEHTbI, €€ HU B KOEM CIlyYae Hemnb3s MbITb BOAOW U3 LWNaHra unm
Begpa. B crniydyae cTMpku n3genui BO3MOXHO B3ayTue AepeBsHHbIX MOBEPXHOCTEN U
noBpeXaeHne aneKTpn4ecKnx KOMMNOHEHTOB.

3.14. N3genusa He OOMMKHbI NoABEPraTbCsl BO3AENCTBUIO MPSIMbIX COMTHEYHbIX Nyven. i3ameHeHune
LuBeTa MOXeT NPOn3onuTU B NpoayKTax, NoABEPraroLLNXCA BO3OENCTBUIO NPSAMbIX CONMHEYHbIX
nyyemn.

3.15. lNockonbKy nsgenna ¢ MpaMmopHon nnu gapopoBO CTONELLHULEN ABMNAOTCA
HaTypanbHbIMU MaTepuanamm, KoadPUUNEHT BOAOMNOITOLLEHNS Y HUX BbICOKUA. PekomeHayeTca
YUCTUTb MOCIE KaXaoro NCNonb3oBaHUs, YTOObLI NpeaoTBPaTUTb NosiBrieHne nateH. [Ang Toro,
4yTObbl COXpPaHUTL ero Grneck, ero cnegyeT MbiTb TEMNSION BOAOW C MbISIOM.
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3.16. B 3aBNCMMOCTU OT YCNOBUM OKpYXXatloLLEN cpebl CO BPEMEHEM B MPOAYKTaxX MOXeT
NPOU30MTU YaCcTUYHOE U3MEHEHME LBETA.

3.17. B cny4ae nepemelleHus nsgenuin nepea pasbopkor Heo6X0ANUMO MOSTHOCTLIO ONMOPOXHUTL
BHYTPEHHIOK YacTb U3OENNs, OTPe3aTb ero KOHTaKT C 3eMIel U TpaHcnopTupoBaTh 6e3
cMelleHusi. Ecnv npoaykT HaxoauTcst Ha rapaHTuW, Ans 3TOro npouecca cneayeT 3anpocuTb
NOAAEPKKY Y HaLLUMX aBTOPU30BAHHbBIX CITYXO0.

3.18. [IBepubl Unun ALWLMKM NPOAYKTa OOSMKHbI ObITb 3aKpbIThl MOCIE UCNONb30BAHNSA N HUKOrOaA He
AOJTKHbI OCTaBaTbCS OTKPbITbIMM.

3.19. Hu B koem criyyae He HacTynanTe Ha TyMObl yMblBarbHUKA.

3.20. MNMeTtnun, obecneumBatoLme OBUXKEHNE OBEPEN, pacCUYnTaHbl TONIbKO Ha HarpysKy asepu. B
crny4ae OOMNOMHUTENBHOM Harpy3ku Ha ABEPU CO BPEMEHEM MOTYT BO3HUKHYTb (OYHKLUNOHASbHbIE
npobnemMbl Ha NeTNAX UNn NpoBucaHne aeepen. o aTon NpuynHe Ha U3gennsa Henb3s CTaBUTb
AONOSNHUTENbBHbIE YTSXKENUTENMN.

3.21. HeygobHo ncnonb3oBaTb U3gennsa B Mectax ¢ He4oCTaTOMHOM BEHTUNALMEN U MOBbILLEHHOW
BMTA)XHOCTbIO.

3.22. lNocKonbKy nsgennsa n3rotoBrieHbl N3 AepesBa, Ha HUX Hernb3s KnacTb ropsyne,
NErkoBOCNSIaMEHSOLLNECS NN eKMe MmaTepuansi.

3.23. lNepen ncnonb3oBaHNEM U BO BPEMS UCNOMb30BaHUS CrieqyeT NPOBEPUTb, HET NN YTEYKN
BOAbl U3 YCTAHOBKM UIM CKOMMeHUs Boabl Ha Mebenu. NMpyn BO3HUKHOBEHMUM TaKOW CUTyaLun
HeobxoaMMo 0bpaTUTLCS B aBTOPM30BaHHbINM cepBUC. Ecnn cBoeBpeMeHHO He BMeLLaThCA B
y4acTKu1 C BOASHBIMU JTy>KaMu, MOTYT BO3HUKHYTb NPoBrembl ¢ B3ayTUEM U HabyxaHueM.

3.24. He cnegyet ocTtaBnATb MOKpoe 6enbe, BNaXHy TPANKY U Matepuarnsl, UCNOofb30BaHHbIE
npu ybopke (Beapo, Tas u T. A4.), Ha AepPEBSAHHBIX MaTtepunanax.

4. TAPAHTUMHbLIE YCNOBUSA

4.1. MapaHTUNHBIN CPOK Ha Mebenb ANA BaHHbIX KOMHAT COCTaBNSAET 2 rod, a CPOK AENCTBUSA
rapaHTUM Ha4YMHaEeTCH C AaThl BbICTABNEHUS cYeTa 3a ToBap.

4.2. Ha Bce oTaenbHblie Agetanu n Becb NpoAYKT pacrnpocTpaHAEeTCA rapaHTuA HaLLeNn KOMMaHUN.

4.3. B cnyyae ob6HapyxeHus gedekra ToBapa notpebutens B COOTBETCTBUM CO cTaTben 11
3akoHa Ne 6502 o 3awuTe npas noTpedbutenen; a. Otkas ot gorosopa, 6. 3anNpoc CKMAKM C
npodaKHoW ueHbl ¢. 3anpoc Ha 6ecnnaTtHbln peMoHT, d. OH MOXeT Mcnonb3oBaTh OAHO U3 CBOMUX
npas, 4To6bI NOTpeboBaTh 3aMeHbl NPOAAHHOIO TOBapa Ha UCMPaBHbIN.

4.4. B cnyyae, ecnu noTpeduTtens BbiOMpaeT NpaBo Ha 6ecnnaTHbIM PEMOHT U3 3TUX MNpas,
npogaseL 0653aH OTPEMOHTUPOBATL UM OTPEMOHTUPOBATL TOBap, He Tpebysi kakmx-nnbo 3aTpar
Ha onnaty TpyAa, CTOMMOCTU 3anacHbIX YacTen unu nodon apyrov nnatol. MNoTpebutens Takke
MOXeT UCMonb30BaTh NPaBo Ha BecnnaTHbLIN PEMOHT B OTHOLLEHUN NPON3BOAMTENS NN
nmnoptepa. lNpogasew, NPOM3BOANTESNb U UMMOPTEP HECYT CONMAAPHYI0 OTBETCTBEHHOCTbL 3a
Mcnonb3oBaHWe 3TOro npaea notpebutenem.
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4.5. Ecnn notpebuTenb BoCcnonb3yeTcs NpaBoM Ha BecnnaTHbIM pEMOHT, ToBap; a. OTkas B
TeYeHne rapaHTUNHOro Cpoka, b. MNMpeBbilleHne MakcumManbHOro BpeMeHn, HeobxoaAMMoro ans
pPeMOHTa, c. B cnyyasx, korga no ot4eTy aBTOPM30BAHHOW CTaHLMM TEXHUYECKOrO 0BCNy>XnBaHus,
npoAasua, N3roToBUTENSA MW UMNopTepa YCTaHOBIIEHO, YTO PEMOHT HEBO3MOXEH, NOTpebuTens
MOXeT noTpeboBaTb BO3MELLEHUS LieHbl TOBapa, YMEHbLUEHUSA CyMMbl edeKT Unum, no
BO3MOXHOCTU, 3aMeHy TOBapa Ha ucnpasHbIn Y npogasua.Ecnun notpebutens Bocnonb3yeTcs
npaBoM Ha 6ecnnaTHbI PeMOHT, ToBap; a. OTka3 B Te4eHne rapaHTUMHOro Cpoka, b.
[MpeBblleHne MakcMmanbHOro BpeMeHu, HeobxoaAMMOoro Ans peMoHTa, ¢. B cnyyasx, korga no
OTYETY aBTOPM3OBAHHOW CTaHLMN TEXHNYECKOro 06CNyXMBaHUSA, NpoAaaBLa, M3roToOBUTENS Unn
nmMnopTepa yCTaHOBIIEHO, YTO PEMOHT HEBO3MOXEH, NOTpebuTens MoxeT noTpeboBaTb
BO3MELLEHMS LieHbl TOBapa, YMEHbLUEHNSA CyMMbl eEKT UK, MO BO3MOXHOCTU, 3aMeHy ToBapa
Ha McnpaeHbIN Y NpogaBLa.

4.6. B cnyyae BbIxoga nsgenusi N3 CTposi B Te4eHne rapaHTMMHOro nepmoga m3-3a owmnbok B
MaTepuanax unm n3rotoBrieHun n cbopke, ONyLEHHbIX aBTOPU30BAHHBIMU CEPBUCHBIMU
cnyx6amu, peMoHT 6yaeT npomnsBeaeH 6e3 kakux-nnbo TpygosaTpaT, CTOMMOCTU 3anacHbIX
yacTten unu Kakon-nmdo onnatbl Nog NoObIM UMEHEM.

4.7. CpoKk peMOHTa ToBapa He MoxeT npesbiwaTtb 20 pabounx gHen B Typuumn. 3TOT CPOK
HayMHaeTcs ¢ aaTbl coobLieHns o AedeKkTe ToBapa B aBTOPM30BAHHbIN CEPBUCHBIN LIEHTP UK
npogasLy B TEYEHNE rapaHTUMHOIO CpoKa 1 C AaTbl JOCTAaBKM TOBapa B aBTOPU30BaHHbIN
CEPBUCHbIN LLEHTP BHE rapaHTUNHOIO cpoka. Ecnn aedekt ToBapa He MOXET ObITb YCTPAHEH B
TeyeHue 20 pabounx gHen, nponssoguTens Unn umnopTtep; Noka peMoHT ToBapa He 3aBepLLUEH,
OH JOITKEH BbIOENUTb B NOSIb30BaHWE NOTpebuTento 4pyron ToBap C aHanorMyHbIMm
xapaktepuctukamu. B cnyyae Bbixoga n3genus 3 CTpos B Te4eHMe rapaHTUMHOIO CpoKa BpeMs,
npoBeAeHHOE B PEMOHTE, NpnbaBnseTcs K rapaHTUAHOMY CPOKY.

4.8. MNMoTpebutens moxeT obpatuTbcsa B [NoTpebutensckum apbutpakHbIn KOMUTET UK
MoTpebuTenbCckuin cyg no MecTy XUTENbCTBa UK NOTPEOUTENbLCKON CAENKMX, B Cry4ae Cropos,
KOTOpble MOryT BO3HUKHYTb B OTHOLLEHUWN UCMOSMb30BaHWS €ro npas, BbiITEKAOLWNX N3 rapaHTUu.

5. MPOBEMbI, CBASAHHLIE C TAPAHTUEN

5.1. MNoBpexaeHnsa n HemcnpaBHOCTU, BO3HUKLLNE MPU TPAHCNOPTUPOBKE, XPaHEHN U
Henoaxo4ALMX YCIOBUAX NOCe AOCTaBKN U3Oenns KOHEYHOMY notpeburento,

5.2. HenpanmbHaﬂ c6op|<a, Bbi3BaHHaA HEUCIIOJ1Ib30BaHNEM BClroMoraTesibHbIX MaTepunarios,
NnocTaBJiIAEMbIX UMK peKoOMeHOYyeMbIX BMeCTe C NpoayKTaMu,

5.3. MNoBpexaeHnsi 1 HeMCNpPaBHOCTU, BbI3BaHHbLIE OnepauusiMu No coOopke, TEXHUYECKOMY
o6Cny>XMBaHUIO, PEMOHTY U pa3bopke, BbINONHEHHBLIMWU HE YNONHOMOYEHHBIMU CEPBUCHBIMU
Opuragamm,

54. I'IospexqquMﬂ N HENCNpPaBHOCTHU, Bbi3BaHHbIE owmbkamm BOOOMPOBOAHbLIX N SJIEKTPUHECKUNX
MOHTaXXHUKOB,

5.5. Ywepb, KOTOpbIN MOXET BO3HUKHYTL B pe3ynbTaTte noxapa, HAaBOAHEHUSI U CTUXUNHBIX
oencTeun,
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5.6. \ameHeHuUs1, KoTopble JOMKHbI BbITb caenaHbl B 0651aCTn Mcnonb3oBaHus, gedopmMannm,
KOTOpble MOTyT BO3HWKHYTb B N34€NMn1 BO BPEMS PEMOHTA,

5.7. LleMeHT, rnnc, neHononmypeTaH U 1. A4. Npu MOHTaXxe. UCnosib3oBaHne J'IVIO(bVIJ'IVI3VIpyIOLL|,I/IX
MaTtepumarsos,

5.8. [ledhekTbl, Bbi3BaHHbIE OObIM HEMPaBUIbHLIM NUCMOSIb30BaHMEM (BKITOYasi MCNOSb30BaHNE
npoAyKTa He Mo Ha3Ha4yeHu1Io) NoKynaTenem, Aaxe ecnn 3To He yKa3aHO B HacTOSILLEM LOKYMEHTE,

5.9. HenpeacraeneHve yTBepXAEHHOrO rapaHTUMHOIO AOKYMEHTa Unun cyeTa-akTypbl,
nokasblBaloLLMX, YTO NPOAYKT HAXOAMUTCS B Npeaenax rapaHTUNHOIO Cpoka,

5.10. B cpege, roe 6yget ncnonb3oBaTtbca Mebenb A5t BAHHOM KOMHATbI, €CIN HET QYLLIEBOro
nogaoHa unu kabuHbel ANs BaHHbI, @ Takke HET 3aHaBeCKM UNnu wkada ons npeaoTspalleHus
pa3bpbi3rMBaHns Boabl B MecTax bnvxe, yem 1,5 metpa Kk mebenu ana BaHHOW KOMHaThI,
NOBPEXAEHNSA, KOTOPbIE MOrYT BO3HMKHYTb B NPOAYKTbI HE ByAYyT NOKPbLIBATbCSA rapaHTUEN.

5.11. Onepaunn No ycTaHoOBKeE, BbINOSHAEMbIE BHE YKa3aHHbIX aBTOPU30BAHHbLIX CryX6, He
nognagaroT nop AeNCcTBUE rapaHTUM Ha YCTaHOBKY.
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